
 Jira Service Desk Advance Training 
 
Curriculum 2 Days

 

Day - 1 Day - 2 
 

 Jira Service Desk User Training 
o Working with issues  

o Searching for issues  

o Managing your user profile  

o Adding announcements  

o Adding customers 

o Adding request participants  

o Using service desk queues  

o Hestrators  

o Raising requests on behalf of customers  

o Organizing work with versions  

o Organizing work with components  

o Workflows 

o Using Jira on a mobile device  

o Configuring dashboards  

o View requests in the help center  

 

 
 
 

 Jira Service Desk Admin Training 
 

o Installing Jira Service Desk  

o Setting up your service desk 

o Jira applications overview 

o Default service desk project configuration  

o Escalate Jira Service Desk issues to other 
Jira teams 

o Collaborate with other Jira teams on Jira 
Service Desk issues 

o Getting started for service desk admins  

o Administering service desk projects  

o Working on service desk projects  

o Customize your service desk channels  

o Setting up service desk users  

o Managing access to your service desk  

o Configuring the customer portal  

o Receiving requests by email  

o Setting up service desk users  

o Setting up queues for your team  

o Automating your service desk 

o Managing service desk notifications  

o Setting up request types  

o Setting up SLAs 

o Setting up approvals  

o Setting up service desk reports  

o Default service desk project configuration  

o Using Jira applications with Hipchat  

o Using Jira applications with Confluence  

 
 

 
 

 
 
 


